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SGS Digicomply Solution
Science Inspired, Quality Driven.

Cosmetics & Hygiene
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Market context for Cosmetics & Hygiene products
Major trends in consumer preference and shifts in society are driving regulatory changes and impacting the 
way we manage risks in the product value chain.

Product 
customization

Product design to 
include consumer 

preferences & 
customized features

Consumers demand 
technology to be part 

of their buying 
experience (access to 

real-time data)

Naturalness and 
‘clean label’

Consumers push to 
remove undesirable 
ingredients creating 
regulatory challenge 

to anticipate 
upcoming trends

Sustainability & 
circularity

Consumers demand 
social responsibility 

from companies 
(ethical sourcing, 

organic ingredients, 
recyclable packaging, 

etc.)

Critical dependence 
on biodiversity for 

innovation & materials

Supply chain 
resilience

Product cycle driven 
by fast changing 

consumer trends and 
forcing faster 

fulfillment 

Supply chain 
disruptions requiring 

greater agility in 
supplier & raw 

material assurance

Risk & trend 
monitoring

Constantly evolving 
policies & extremely 
fast changing trends 

(accelerated by social 
media) requiring risk 
& (perception) issue 

anticipation
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The challenge of product safety and compliance
To develop products meeting these evolving demands, professionals in the Cosmetic & Hygiene industry need to 
access complete, reliable, multilingual regulatory information and process it easily and efficiently to ensure product 
safety and compliance in every activity of the value chain.

MARKET ENTRY 

SAFETY ASSESSMENT

QUALITY ASSURANCE
(including claims) 

PRODUCT COMPLIANCE
(including label) 

+

+

REGULATORY MANAGER
(and also potentially R&D Product Developer or Ingredient Sourcing Manager

STRATEGIC NEED
Prepare for emerging risks and regulations
► INSIGHT
► ISSUE ANTICIPATION

Risk Anticipation
 What are the emerging regulations?
 How will policies develop and how to 

prepare for them?
 We are always surprised by supply 

incidents – with early signals, we could set 
up contingency plans

 When and where to seek alternative 
suppliers?

OPERATIONAL NEED
Fast launch of safe and compliant products
► EFFICIENCY
► RELIABILITY

Market Entry
 What do I need to verify before selling in 

these markets?
 Is my product (and label) compliant in 

these markets?

Regulatory Assessment
 What are the latest regulations in this 

market? 
 What restrictions apply to my product?
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In a nutshell
SGS Digicomply is a collaborative platform with integrated support for your compliance management process
from early-stage regulatory assessment, to guidance for market entry, and early warning insight for risk prevention.

CONSOLIDATED LIBRARY
OF REGULATIONS

Multilingual sources all available in English

MARKET ENTRY
GUIDANCE

Digested, structured, continuously updated guidance on 
specific market requirements (market entry, label, 

restricted substances)

REGULATORY WATCH
AI-powered screening of thousands sources

EXPERT CONNECT
Access to SGS Regulatory Experts

SAFETY ASSESSMENT – LABEL CHECK 
–  INGREDIENT REVIEW

COLLABORATIVE PLATFORM
supporting

COMPLIANCE MANAGEMENT PROCESS
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Search in a consolidated library of regulations
by MARKET, KEYWORD, STATUS and more

BY KEYWORDBY MARKET

BY  STATUS



66

Access to the post 
BY LANGUAGE

AI Summary
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Market entry guidance
The essential, digested, updated guidance for placing cosmetic and hygiene products on a new market

 MARKET ENTRY GUIDES

Continuous updates!

 RESTRICTED SUBSTANCES

Friendly-user digital 
platform!
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Market entry guidance
 MARKET ENTRY GUIDES (1/4)
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Market entry guidance
 MARKET ENTRY GUIDES (2/4)
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Market entry guidance
 MARKET ENTRY GUIDES (3/4)
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Market entry guidance
 MARKET ENTRY GUIDES (4/4)
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Market entry guidance
 RESTRICTED SUBSTANCES

SEARCH

IDENTIFY

DEEP-DIVE



1313

Regulatory watch
With so much information available in so many places – keep track (in real-time) of regulatory updates and 
prepare for emerging risks PERSONALIZE

SHARE

SAVE YOUR SEARCH
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Regulatory watch
Newsfeed and AI - Copilot

AI co-pilot summarizes your unread posts

Personal Newsfeed

ACCESS documents directly from source + English
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Expert connect
In case of doubt or special requests – our team of SGS Experts is only a click away through SGS Digicomply 
collaborative platform

CONNECT DIRECTLY

 Our Experts answer your queries promptly (with ticket tracking)
 SGS Regulatory & Consultancy Services include –

o Label review and product labelling
o Ingredient review
o Product safety assessments
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Benefits of SGS Digicomply
A powerful compliance platform combining AI technology with SGS expertise to provide digested and continuously 
updated regulatory information for the cosmetics and hygiene industry

SPECIALIZED

Built by a team of 
SGS Experts

Highly skilled staff 
to help clients 
ensure product 
compliance

SIMPLE

Worldwide updated 
regulations at your 
fingertips

From multilingual 
sources and 
available in English

ORGANIZED

Organize and store 
your regulatory 
knowledge

Create your own 
product and market 
dossiers, alerts, 
newsfeeds

PRIVATE

Customize with 
your own private 
library (documents, 
data, internal 
policies)

PRACTICAL

Workspace, filing 
cabinet, exchange 
forum on one 
single platform

Access, review, 
annotate and share 
any document



1717

Why SGS
We bring the credibility of SGS capabilities and expertise to serve our clients’ products and end-consumers

 Physical & chemical
 Microbiological 
 Stability 
 In vitro tests
 Ecotoxicology & 

biodegradability

 Clinical studies
 CRO services
 Consumer panels
 Home-use studies

 Physical & 
instrumental 
performance
 Packaging 

performance

 Product labeling & 
ingredient review
 Product safety 

assessment
 Online compliance 

& regulatory watch 
SGS Digicomply

 Product certification 
& verification
 Customized 

supplier audit
 Other ISO & 

management 
standards

Analytical, in vitro
& microbiological

Clinical &
Consumer Panels

Performance 
Testing

Regulatory & 
Consultancy

Audit &
Certification
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