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LEARNING OBJECTIVES
Upon completion of this course, learners will be able to: 

•   Follow a systematic approach to establish processes 
that will provide assurance that food or drink that is 
consumed in accordance with its intended use will 
not cause harm to your customers

•   Incorporate the Plan-Do-Check-Act (PDCA) model 
and risk-based thinking into the management system 
processes so that you can address risks and make 
the most of any opportunities

•   Create a culture where employees are encouraged 
to take an active role in maintaining food safety and 
complying with food safety legislation

•   Use the Hazard Analysis & Critical Control Points 
(HACCP) system and guidelines to ensure that food 
is safe and suitable for consumption

AUDIENCE
The course is designed for:

Anyone whose role requires knowledge of the basics 
of ISO 22000:2018 or is responsible for managing food 
safety for the organisation.

PRIOR KNOWLEDGE

No prior knowledge are required for the purpose of this 
course.

FACE TO FACE: 1 day

ELEARNING: 60 min

VILT: 8 hours

COURSE DESCRIPTION
Learn about the requirements of ISO 22000:2018 so that you can 
implement, manage and continually improve Food Safety  Management 
performance in your organisation.
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COURSE CONTENT 
•   Introduction to food safety management, background 

and relationship with other management system 
standards

•   High level framework, clauses, process approach and 
risk-based thinking

•   Process evaluation and improvement to control and 
reduce undesired effects from internal and external 
issues

•   Planning for risk using FSMS requirements & HACCP 
principles to ensure the management system will 
achieve its objectives

•   Leadership commitment and responsibilities

•   Support and what’s needed for the management 
system to operate effectively

•   Performance review and monitoring to identify any 
actions needed for the correction and continual 
improvement of the management system

COURSE CERTIFICATION 
                            Learners who have been in attendance for the full duration of the course will be issued with 
                      a “Certificate of Attendance”. Learners attending the eLearning version, will be able to download the 
                      SGS Completion Certificate on achievement of a 80% pass mark or more in the final assessment.




