
COURSE DURATION:  60 minutes 
DELIVERY METHODOLOGY: eLearning 
COURSE LANGUAGE: English 
ACCREDITATION: SGS

COURSE DESCRIPTION
Learn about the purpose and requirements 
of IATF 16949:2016 so that you can 
report on the effectiveness of the 
Automotive Quality Management System 
implementation.

LEARNING OBJECTIVES 
BY THE END OF THIS COURSE, YOU WILL 
HAVE AN AWARENESS OF:

•	 Overview of IATF 16949:2016

•	 Change history

•	 Annex SL

•	 PDCA model

•	 Process approach

•	 Introduction to customer specifics 
requirements

WHO SHOULD ATTEND
Anyone who requires knowledge of IATF 
16949:2016. 

COURSE CERTIFICATION

The SGS certificate is available to 
download once you have achieved a 
pass mark of 80% or more in the final 
assessment to complete this course.

You have 12 months access to this 
course, effective from the date of 
purchase.

COURSE CONTENT
•	 Overview and history of IATF 

16949:2016

•	 Structure of IATF

•	 Introduction to customer specifics 
requirements 

•	 Automotive process approach

IATF 16949:2016 AUTOMOTIVE
QUALITY MANAGEMENT SYSTEMS 
INTRODUCTION TRAINING COURSE

www.sgs.com/en/training-services

www.facebook.com/sgsglobalacademy

training@sgs.com
www.linkedin.com/showcase/sgsacademy
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