DRIVING QUALITY
BUSINESS PRACTICES

About Quality Assessments

Product quality and safety are key priorities for consumers.
Any failure of product quality could result in customer
complaints and recalls. To ensure customers are satisfied
with products, every production site needs reliable
manufacturing and quality control systems.

SGS provides Factory Quality Assessments to verify

the actual degree of compliance of your quality system,
systematically evaluating every process in the production
plant and analyzing the strengths and weaknesses in the
manufacturing system.

As a global leader in quality standards and assessments, SGS
has the data analytics, personnel and industry knowledge to
ensure customer compliance.

Benefits

e Consistent KPIs to assess all suppliers

e Assess against industry requirements and customer
needs

e Efficient and experienced auditors to streamline and
simplify the assessment process

e Auditors strategically located in key sourcing countries
providing cost efficiencies & faster execution time

Types of Assessments

Factory Quality Assessment (FQA)
Factory Capacity and Capability Assessment (FCCA)
Remote Factory Quality Assessment

CONTACT SGS

WWWw.sgs.com
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